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Welcome!

B Infor Concierge
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X )) nfor Community

@ preprodcommunity.infor.com

SENSITIVE DATA: This system is accessed globally, please consider if the content you are sharing is sensitive, confidential or subject to any data regulation requirements - Learn More

infor

HOME  COMMUNITIES EVENTS  NEWS

Latest News

Review your Infor
product & earn a
GIFT CARD +
Ambassador
Program POINTS

Review your Infor product on Capterra and
you'll receive a gift card (from Capterra)
and Infor Ambassador Program points
(from Infor). It should take just 5-10
minutes of your time to complete this
review. Our mission is not only to have
a&nbsp...

HELP  CONNECT  Leaderboard

10 reasons to attend
Inforum: The Digital
Experience on Sept

15-16

nforum, Infor’s flagship event for
customers, partners, and special guests, is
being reimagined as a digital experience
rather than the traditional in-person
conference for this year. It’s scheduled for
Sept 15-16 with a mix of on-demand ...

s

Please Give Us Your
Value Feedback
Regarding Infor
Product
Documentation

To complement our software applications,

we believe in providing you with clear,
concise, and useful product
documentation. Good documentation not
only enables you to use our applications
efficiently; it can enable you to resolve
issues or questions ...

s

s m i@

Upcoming Events
Demo Infor M3

M3 Equipment Enhancement
Requests - Follow Up

MUGA Spring Meeting

= |

Infor Community
Leader Board
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New Community Access

* You must have access to
Concierge to also be part
of a user community

= Reach out to your
company'’s support portal
Admin to give you access
to Concierge

* Link to support portal

= Conclerge Trouble
shooting link: Link

help: Link

Home  Communities -  Help Files Master Calendar  Surveys/Polls

Site News

Important Notice: We will be launching a new platform on 21
December 2020. Any content posted on this site after 11 December
2020 will not be migrated to the new site. Learn more here.

Infor is dedicatad to delivering the best experience pessible to our customers. On December 21, 2020 Recent Stories
we will be moving to a new and modern platform that will centralize cur customer-led and Infor-led
communities inte cne platform providing ubiguitous access and a seamless experience for all.

Impartant Notice: We will be
launching a new platform on 21
In preparation for the launch, starting on December 11, content posted on this community site will NOT December 2020. Any content

be migrated to our new platform. However, you may continue to access the data on this site until posted on this site gfter 11
December 17th. December 2020 will not be

migrated to the new site. Learn

-

Toni Kennedy

Some important notes about this migration maors nNere.

Updated 11:02AM EST, Thu Dec 10th, 2020
& My Page » [f you are not currently a member of Concierge.infor.com - please join teday or reach out to your Infor is dedicated to

@ Follow contact admin to have them add you. Ighgl delivering the best

experience possible o

our customers. In

preparation for the

Site News launch, starting on

December 11, content
posted on this community site will NOT be
migrated...

New Community Experience
Coming Soon!

Conc ie rge Updated 3:24PM EST, Thu Dec 3rd, 2020

Starting on December

Iglgl 21, the Infar User
= Community will be
Email E maoving to & new and
madern platform

| Site News allowing our users to
have the best
experience possible.  This initiative will
centralize...

Password "

Discover the secrets to a successful
cloud migraticn - Webinar on 17
November 2020!

Updated 122700 EST, Wed Nov 17th, 2020

By moving to the cloud,

Iglgl you benefit from
continuous technology
and business innovation
without disruption,

Site News replacing most of your
legacy customizations

D Remember Email

Copyright © 2020. Infor. All Rights Reserved. Infor.com


https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=1384253&kb_accessed_from=PortalHelp
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=1931170&kb_accessed_from=PortalHelp
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How to Join Conclerge

Some important notes about this migration

- . k » |fyou are not currently a member of Concierge.infor.com - please join today or reach out to your
LI n contact admin to have them add you.

https://concierge.infor.com

Copy and paste into your

browser Concierge

Email *

Password "

D Remember Email

Reset my password
Don't have an account? Sign up now

Browser Support
m yright © 2020. Infor. All Rights Reserved. Infor.com

» [fyou are a member, you do not need to do anything further


https://concierge.infor.com/
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Contact Admin Instructions

CustomerExperienceTeam@infor.com

For Contact Administrator only - How to create a new user who will only have access to
D@ Communities?

« Goto Concierge and select Manage Contacts.

» Create a user with the following options:

» Primary Product Line: Infor Concierge

» Role Template: Restricted

« All Products: "Off”

» Product Lines: “Infor Concierge” and “Infor Support Portal - Customer Care”,

This means that the users only have access to Infor Concierge and Infor Support Portal product lines.
The users will not be able to view or edit any other Incidents logged for the company. They will =till see
‘Add Incident’ but can only log for the two product lines above. If the user does search for incidents - it
does show them, the summary, but they cannot open the incidents.

We appreciate your support and hope that you are as excited as we are about the launch of this new

platform. Your participation and engagement enables us to grow, innovate and build better outcomes
for you.

If you have questions, please contact CustomerExperienceTeam@infor.com

m Copyright © 2020. Infor. All Rights Reserved. Infor.com


mailto:CustomerExperienceTeam@infor.com
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Getting to Know Infor Concierge (eLearning)

» Employee SSO link: nttps:/campus-
samimingle.infor.com/Saba/Web spf/INA3P1PRDO0027/common/ledetail/01 0130000 EEN1065 LSU/latestversion

= Customers/Partners in the U.S.:
https://campus.infor.com/Saba/\Web spf/INA3P1PRD0027/common/ledetail/01 0130000 EEN1065 LSU/latestversion

= Customers/Partners outside the U.S.: htps:/campus-
nonus.infor.com/Saba/\Web spf/INA3P1PRD0027/common/ledetail/01 0130000 EEN1065 LSU/latestversion

» Link to Campus to Register- https:/campus.infor.com/Saba/Web_wdk/NA3P1PRD0027/index/prelogin.rdf

This course is free, however access to Campus must be requested by following the links above to
get login credentials.

m Copyright © 2020. Infor. All Rights Reserved. Infor.com


https://campus-samlmingle.infor.com/Saba/Web_spf/NA3P1PRD0027/common/ledetail/01_0130000_EEN1065_LSU/latestversion
https://campus.infor.com/Saba/Web_spf/NA3P1PRD0027/common/ledetail/01_0130000_EEN1065_LSU/latestversion
https://campus-nonus.infor.com/Saba/Web_spf/NA3P1PRD0027/common/ledetail/01_0130000_EEN1065_LSU/latestversion
https://campus.infor.com/Saba/Web_wdk/NA3P1PRD0027/index/prelogin.rdf
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Concierge Navigation

* From the
Conclerge
page — see the
Communities
Widget

Infor Concierge Welcome Page -

Find Answers with Digital Assistant

@ Launch Digital Assistant

-+ Add New Incident

Search

Search Tips

Welcome to Infor Concierge

Hello Margaret!

Open Incidents

Severity

Status

B C

L ]
[ ]
a*

Communities

KB Anticles Enhancements
2 g
Profile Infor Marketplace

s &,

Invoices &

Renewals Download Cart

5

Events

A

Help with Infor
Concierge
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Getting user community access via concierge

= |f you get this
orompt put in your
oreferred display
name

= Click Join Now

Welcome to the Infor Support Portal Communities, an excellent way for you to meet others, grow your business, and build your professional network with other Infor customers running the same products.

Participating is easy, private and secure. other members will be able to view the profile information you supply, but they will NEVER know your name, e-mail address, or any other contact information about you until you are ready and
explicitly agree to share it with them.

Getting started is easy, just let us know what Display Name you would like to use, once your community profile is created please take some time to update your profile.

Display Name:™
N

Copyright © 2020. Infor. All Rights Reserved. Infor.com
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Support Portal Navigation

* From the Support

Portal M Infor Support Portal

Favaorites Environment - Resources - Downloads - m About - Motifications

Infor
Home Search - Incidents ~ Analytics :

CloverTech

Incidents Knc

m Copyright © 2020. Infor. All Rights Reserved. Infor.com
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Changing Your Display Name

» Log into Concierge 4 Am M
and then navigate to £\
the Support Portal via s - = "R
the app switcher o e e S T

* In Support Portal,
click on your name to

access Profile
settings @/
= Scroll to the VERY . = A

bottom of the settings
page and find the

“Infor Community /

Settings” |
section. Update -

Display Name and -
Save "

It may take up to 24 hours to take effect. You will need to log out of Concierge and back in to see the update
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Community Settings

» To change your settings, click on the person Icon, then select settings

SENSITIVE DATA: The Infor Community is globally accessed by Infor and its Customers, you are responsible for managing any data residency requirements of any content or data included in attachments. L earn More

14

infor

HOME COMMUNITIES NEWS EVENTS HELP ” Toni Kennedy

Profile '

Settings

m Copyright © 2020. Infor. All Rights Reserved. Infor.com
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Community Settings

SENSITIVE DATA: The Infor Community i globally accessed by Infor and its Customers, you are responsible for managing any data residency requirements of any content or data included in attachments. Leam More

infor ‘,

= Click through the tabs to
make sure you are
subscribed for:

HOME COMMUNITIES NEWS EVENTS HELP

Settings

Options Email Digests Subscriptions Notifications

= E-malls

Your Subscriptions

Ll o . All of the applications to which you are currently subscribed. %
= Notificat
otifications, e o
u SC” |OnS PLM (Optiva) Community Announcements PLWM For Process - User Group - Infor PLM for Process (Optiva) Unsubscribe
= Subscript
Best Practices PLWM For Process - User Group - Infor PLM for Process (Optiva) Unsubscribe

u U Se th e O pti O n S tab for yo u r PLM (Optiva) Community Discussions PLIM For Process - User Group - Infor PLIM for Process (Optiva) Unsubscribe
Enhancement request updates Adage - User Group Unsubscribe
preferences :

Adage Community Discussions Adage - User Group Unsubscribe
Adage Community Announcements Adage - User Group Unsubscribe
MUGA (Movex Users Group Americas) Announcements M3 - User Group - MUGA (M3 Users Group Americas) Unsubscribe
MUGA - Enhancement Requests M3 - User Group - MUGA (M3 Users Group Americas) Unsubscribe
MUGA - Technical discussions M3 - User Group - MUGA (M3 Users Group Americas) Unsubscribe
MUGA - Discussions M3 - User Group - MUGA (M3 Users Group Americas) Unsubscribe
Infor ERP Adage Product Group - Discussion Adage - Customer Community Unsubscribe

m Copyright © 2020. Infor. All Rights Reserved. Infor.com
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NEW User Community Navigation

= Use the highlighted
community for any
posts

= Reminder — only
discussions and
posts in 2020 are
migrated

» Red logo are Infor
led communities

» 3 Person logo are
Customer led
communities

HOME COMMUNITIES NEWS EVENTS HELP

Groups

Adage - Customer Community
This community is related to Infor ERP Adage Solutions. It is available for all customers that are entitled to Infor ERP Adage Products.

@ Adage - Food - Customer Community

This community is related to Infor ERP Adage Food Solutions. It is available for all customers that are entitled to Infor ERP Adage Products.

Adage - User Group Last Activity: 12 days ago

Independent User Groups of Infor products provides forum for independent groups of customers, to improve their business use of Infor products 4 members
and service offerings. These groups allow members to interact, share tips and fricks and leam from each other.

Please note — you will see the communities for the product you are entitled to

Copyright © 2020. Infor. All Rights Reserved. Infor.com
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Search for a Community — example for an Infor PLM user

SENSITIVE DATA: The Infor Community is globally accessed by Infor and itz Custormers, you are responsible for managing any data residency requirements of any content or data included in attachmenis. Leam More

= |n the search field,
enter “PLM" then
preSS enter HOME coﬁ%mmmzs NEWS EVENTS HELP

O Search for “Groupsu All Communities

infor Q PLM “wm 6

Communities You Have Joined

Groupw

SENSITIVE DATA: The Infor Community is globally accessed by Infor and its Customers, you are responsible for managing any dala residency requirements of any content or data included in attachments. Leam More

= Filter Results . .16
. CIiCk On the ICon HOME COMMUNITIES NEWS EVENTS HELP

273 Results

I nfor Community
= |f not In the PLM For Process - User Group - Infor PLM

for Process (Optiva) Most Relevant

COI I l I I I u n Ity1 pe rfo rl I I Independent User Groups of Infor products provides forum for independent groups of Anything
the re ueSt to O I n customers, to improve their business use of Infor products and service offerings. These Anywhere Groups (27)
groups allow members to interact, share tips and tricks and leam from each other. .. P

fU nCtIOn By anyone

Most Relevant

Regardless of tags

m Copyright © 2020. Infor. All Rights Reserved. Infor.com
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NEW User Community Homepage

infor

HOME COMMUNITIES NEWS EVENTS HELP

% LN ERP - User Group - LN North America User Group (LN NAUG)

Forums Files Calendar Members Tags

Group Links

Email digest options

Bookmark this group

More

Quick Links

Welcome to our community site! nfor

Recent Files

Click here to join

Concierge | Enhancement Request System | Events Underway | Survey A2 E| Dorado Packaging:

Transforming Customer
Experience - Recording

8 days ago
Not a member yet? Consider joining! 4\ E| Dorado Packaging:
Transforming Customer
Visit our official site to learn more about our purpose and how you can become a member. Experience - Recording

LN ERP - User Group - LN North America User Group (LN NAUG) requires membership for participation - click to join

m Copyright © 2020. Infor. All Rights Reserved. Infor.com
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Bookmark Your Favorite Groups

SENSITIVE DATA: The Infor Community is globally accessed by Infor and its Customers, you are responsible for managing any data residency requirements of any content or data included in attachments. L earn More

(#)

infor

(Conterﬂ} l(AppIicatio n)n Group l(U ser)l

Advisory Board - Ofmer Experience Board

Groups View all

HOME COMMUNITIES NEWS EVENTS HELP

You can also bookmark your favorite Content, Applications and Users!
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Using Private Messaging

= Stay In contact with the community with private messaging

» Have single or multiple conversations

= See other friends' online presence

= Change your own presence

» Hear a sound notification when you receive a Nnew message  Alwprvate messages from

O No one s

= Minimize or open a message window © v
- Close a' messa‘ge WIndOW heEZ?\IZSszSoT::?r:::nKIiJZ?S will be able to see when you're online.
* To join, complete your preferences in Settings - Options

When enabled, other users can see your bookmarks on your profile

Include in search

— When enabled, you will be able to be found via search.

4
Save

m Copyright © 2020. Infor. All Rights Reserved. Infor.com
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Support Portal Admln and Member Approval

SENSITIVE DATA: The Infor Community is globally accessed by Infor a

SENSITIVE DATA: The Infor Com
Manage

= For your company only:

— Use the pencil tool to go to th
edit menu

infor

Hana,ha Group INTS HELF

- - - SENSITIVE DATA: The Infor Commu
Administration Manage Group - |

infor

— Go to Manage Group
— Then Members — Leaderboards

Manage group leaderboards.

Add Invite

— Then Requests

Members
Members Roles Invitations

1 Invite . Dave LaFrance
Why the numbers instead of a name? = e | e
Because the user did NOT enter a display Ellen Horn

- |
name . 1348534 - I-

N 1554226 Members

wr

1745513 Invite

= Accept those who are — 1 e

requesting membership /) beimmons
e

| would like to participate with the Adage Community.

Thanks!
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Upcoming Enablement

We are planning customer enablement the weeks of 18 and 25 January.
2 webinars each for APAC, EMEA and NA

Best session will be recorded and shared via the community
Community admin training will be scheduled

1:1’s available after 11 January
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What’s Next...

*Events
*PayPal Integration

L eaderboards

m CloudSuite Distribution Release | March 2020

Copyright © 2020. Infor. All Rights Reserved. Infor.com
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Questions?

Contact your Infor Community Administrator:

NA: Yvonne Cheslog j

International: Mercedes Larrea m’_
Global: Toni Kennedy m

Or send a mail to: CustomerExperienceTeam@infor.com

m CloudSuite Distribution Release | March 2020 Copyright © 2020. Infor. All Rights Reserved. Infor.com


mailto:CustomerExperienceTeam@infor.com

Thank you

Infor is a global leader in business
cloud software specialized by industry.

Infor.com

Copyright © 2020. Infor. All Rights Reserved. Infor.com




