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Getting started with Infor Community
USER GUIDE

INFOR COMMUNITIES
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Welcome!

INFOR USER COMMUNITIES
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New Community Access

▪ You must have access to 

Concierge to also be part 

of a user community

▪ Reach out to your 

company’s support portal 

Admin to give you access 

to Concierge

▪ Link to support portal 

help:  Link

▪ Concierge Trouble 

shooting link:  Link

I N F O R  U S E R  C O M M U N I T I E S

https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=1384253&kb_accessed_from=PortalHelp
https://support.infor.com/espublic/EN/AnswerLinkDotNet/SoHo/Solutions/SoHoViewSolution.aspx?SolutionID=1931170&kb_accessed_from=PortalHelp
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How to Join Concierge

▪ Link

https://concierge.infor.com

Copy and paste into your 

browser

I N F O R  U S E R  C O M M U N I T I E S

https://concierge.infor.com/
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Contact Admin Instructions

CustomerExperienceTeam@infor.com

I N F O R  U S E R  C O M M U N I T I E S

mailto:CustomerExperienceTeam@infor.com
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Getting to Know Infor Concierge (eLearning)

▪ Employee SSO link: https://campus-

samlmingle.infor.com/Saba/Web_spf/NA3P1PRD0027/common/ledetail/01_0130000_EEN1065_LSU/latestversion

▪ Customers/Partners in the U.S.: 
https://campus.infor.com/Saba/Web_spf/NA3P1PRD0027/common/ledetail/01_0130000_EEN1065_LSU/latestversion

▪ Customers/Partners outside the U.S.: https://campus-

nonus.infor.com/Saba/Web_spf/NA3P1PRD0027/common/ledetail/01_0130000_EEN1065_LSU/latestversion

▪ Link to Campus to Register- https://campus.infor.com/Saba/Web_wdk/NA3P1PRD0027/index/prelogin.rdf

I N F O R  U S E R  C O M M U N I T I E S

This course is free, however access to Campus must be requested by following the links above to 

get login credentials. 

https://campus-samlmingle.infor.com/Saba/Web_spf/NA3P1PRD0027/common/ledetail/01_0130000_EEN1065_LSU/latestversion
https://campus.infor.com/Saba/Web_spf/NA3P1PRD0027/common/ledetail/01_0130000_EEN1065_LSU/latestversion
https://campus-nonus.infor.com/Saba/Web_spf/NA3P1PRD0027/common/ledetail/01_0130000_EEN1065_LSU/latestversion
https://campus.infor.com/Saba/Web_wdk/NA3P1PRD0027/index/prelogin.rdf


Copyright © 2020. Infor. All Rights Reserved. Infor.com

Concierge Navigation

▪ From the 

Concierge 

page – see the 

Communities 

Widget

I N F O R  U S E R  C O M M U N I T I E S
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Getting user community access via concierge

▪ If you get this 

prompt put in your 

preferred display 

name

▪ Click Join Now

I N F O R  U S E R  C O M M U N I T I E S
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Support Portal Navigation

▪ From the Support 

Portal

I N F O R  U S E R  C O M M U N I T I E S
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Changing Your Display Name

▪ Log into Concierge 
and then navigate to 
the Support Portal via 
the app switcher

▪ In Support Portal, 
click on your name to 
access Profile 
settings

▪ Scroll to the VERY 
bottom of the settings 
page and find the 
“Infor Community 
Settings” 
section. Update 
Display Name and 
Save

I N F O R  U S E R  C O M M U N I T I E S

It may take up to 24 hours to take effect.  You will need to log out of Concierge and back in to see the update
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Community Settings

▪ To change your settings, click on the person Icon, then select settings

I N F O R  U S E R  C O M M U N I T I E S
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Community Settings

▪ Click through the tabs to 

make sure you are 

subscribed for:

▪ E-mails

▪ Notifications,

▪ Subscriptions

▪ Use the options tab for your 

preferences

I N F O R  U S E R  C O M M U N I T I E S
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NEW User Community Navigation
I N F O R  U S E R  C O M M U N I T I E S

▪ Use the highlighted 

community for any 

posts

▪ Reminder – only 

discussions and 

posts in 2020 are 

migrated

▪ Red logo are Infor 

led communities

▪ 3 Person logo are 

Customer led 

communities Please note – you will see the communities for the product you are entitled to
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Search for a Community – example for an Infor PLM user

▪ In the search field, 
enter “PLM” then 
press enter

▪ Search for “Groups”

▪ Filter Results

▪ Click on the Icon

▪ If not in the 
community, perform 
the request to join 
function

I N F O R  U S E R  C O M M U N I T I E S
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NEW User Community Homepage
I N F O R  U S E R  C O M M U N I T I E S

Click here to join
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Bookmark Your Favorite Groups
I N F O R  U S E R  C O M M U N I T I E S

You can also bookmark your favorite Content, Applications and Users!
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Using Private Messaging

▪ Stay in contact with the community with private messaging

▪ Have single or multiple conversations

▪ See other friends' online presence

▪ Change your own presence

▪ Hear a sound notification when you receive a new message

▪ Minimize or open a message window

▪ Close a message window

▪ To join, complete your preferences in Settings → Options

I N F O R  U S E R  C O M M U N I T I E S
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Support Portal Admin and Member Approval 

▪ For your company only:

– Use the pencil tool to go to the 
edit menu

– Go to Manage Group

– Then Members

– Then Requests

Why the numbers instead of a name?  
Because the user did NOT enter a display 
name

▪ Accept those who are 
requesting membership

I N F O R  U S E R  C O M M U N I T I E S
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Upcoming Enablement

We are planning customer enablement the weeks of 18 and 25 January.  

2 webinars each for APAC, EMEA and NA

Best session will be recorded and shared via the community

Community admin training will be scheduled

1:1’s available after 11 January

CloudSuite Distribution Release  |  March 2020

INFOR USER COMMUNITIES
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What’s Next…

•Events

•PayPal Integration

•Leaderboards

CloudSuite Distribution Release  |  March 2020

INFOR USER COMMUNITIES
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Questions?

Contact your Infor Community Administrator:

NA: Yvonne Cheslog   

International: Mercedes Larrea 

Global: Toni Kennedy  

Or send a mail to: CustomerExperienceTeam@infor.com

CloudSuite Distribution Release  |  March 2020

INFOR USER COMMUNITIES

mailto:CustomerExperienceTeam@infor.com


Infor is a global leader in business 

cloud software specialized by industry.

Infor.com

Thank you
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